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We  a r e  g r o w i n g .  We  a r e  c h a n g i n g . 

We  a r e  d o i n g  m o r e  t h a n  e v e r  b e f o r e  t o 

s e r v e  t h e  p e o p l e  o f  t h i s  s t r o n g  c i t y.  W i t h 

t w o  n e w  p r o p e r t i e s  u n d e r  c o n s t r u c t i o n , 

1 , 0 6 8  r e s i d e n t s  s e r v e d ,  a n d  c o u n t l e s s  o f 

y o u  h e l p i n g  u s  a l o n g  t h e  w a y  –  l o o k  a t  w h a t 

w e  h a v e  a c c o m p l i s h e d  t o g e t h e r  i n  2 0 1 7 .

Joy Horak-Brown
President and CEO

R E S I D E N T S
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served in 2017

1 ,068



Our Residents

New Hope Housing’s residents come from various 
backgrounds, and each with a unique story to tell.  

§ $7,481 average annual income

§ 45-64 average age

§ 70% have a disability 

§ 65% have experienced homelessness 

§ 55% receive social security/pension benefits 

§ 50% graduated from substance abuse programs

§ 20% employed 

§ 15% veterans

§ 5% aged out of foster care system 

§ 5% members of the LGBTQ community  

This  year  our  955  s ingle  room occupancy (SRO) units  ser ved 
1,068  residents .  Of  that . . .

Overall 
Occupancy 

Rate 96%

843
received food 

assistance 
782

met with a 
case manager

284
participated in 

computer trainings

261
attended arts 

and crafts events

 

260
attended a 

support group

185
received health 

screenings 
 

131
graduated a 

nutrition course

122
attended financial 

literacy classes

Our average rate 

of  $495  per  m onth 

in c ludes uti l i t ies 

an d c able  T V  access 

an d is  wel l  below 

market. This ensures 

that residents have 

the most affordable 

option  for  safe, 

qual ity  h ousing  

with  free on -s ite 

soc ial  ser vices . 

Th e  average monthly 

re nt al  cost  in  the 

City  of  Houston 

is  $625 ,  mea ning 

the  an nual  income 

nee de d for  an 

indiv idual  to  s ecure 

re l iable  hous ing is 

$25,882 . 

(Society for Human Resource  
Management, 2017)

“Some of us have struggled all our lives. For some, it’s their 
health, a failed marriage, growing up without a father, or life 
simply falling apart . . . You can see how one can lose hope.”  

                                                               —New Hope Housing Resident



Our St aff

The New Hope Housing team is a collection of talented, passionate, and 
committed individuals who have made 2017 a remarkable year. 

STAFF BY THE NUMBERS

§ At New Hope   78
§ Robust Collaborative Partnerships   20 

	 +  Additional social services staff  
    support through partners    38

St aff  at  New Hope Housing
Onsite Operations

Maintenance

Corporate

Resident Services Program

Compliance78
45
11
11
8
3



New Hope Housing is committed to 
professional development through 
organizations like: 
§ Center for Recovery and 
      Wellness Resources 
§ Houston Apartment Association 
§ Mental Health America
§ National Development Council 
§ Texas Association of CDCs
§ Urban Land Institute 

Staff training and development has  
resulted in 28 staff promotions over  
the past 3 years.  

Whenever practical, we hire from the  
resident population. Of our 78 employees,  
17 are residents.

Our annual employee survey showed the  
top reasons staff love working at New Hope: 
§ Connection to mission
§ Camaraderie among coworkers

N e w  H o p e  h a s  c h a n g e d  m y  l i f e  i n  a n 

e x t r a o r d i n a r y  w a y.  N o t  o n l y  h a s  N e w  H o p e 

p r o v i d e d  m e  w i t h  a  h o m e ,  b u t  a l s o  w i t h  a 

j o b  a s  a  F r o n t  D e s k  R e c e p t i o n i s t ,  w h i c h 

I  t r u l y  e n j o y.  I  a m  n o w  a b l e  t o  e n c o u r a g e 

a n d  s h a r e  m y  s u c c e s s  s t o r y  w i t h  o t h e r s .

Kenneth
Canal Resident
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Employee turnover  rate

50%

75%
Employee retention rate

Our Staff
Since 2015



Our Volunteers

New Hope Housing volunteers share not only their talents with us, but most 
importantly their time. With 150 people volunteering this year, we cannot 
thank you enough for your generous spirits, loyalty to our cause, and above all, 
love of our residents. 

§ 50,000 lbs of food delivered 
§ 2,416 hours served 
§ 161 move-in and hygiene kits prepared
§ 12 trees planted
§ 1 herb garden growing

PALMER SERVE SUNDAYS
Originally only serving at one New Hope property, the members of Palmer 
Memorial Episcopal Church expanded their work to include three properties 
with more than 60+ volunteers. It has become a place that centers on 
fellowship, conversation and connection between the volunteers and residents. 

THE CAMPUS KITCHEN AT UNIVERSITY OF HOUSTON
Campus Kitchen & Nutrition began in 2015 to address food insecurity issues. 
A dedicated team of 25+ UH students host five events per month at three 
New Hope communities.

CHRIST CHURCH CATHEDRAL URBAN SERVICE EXPERIENCE (CUSE)
Three times a year, CUSE brings 20+ youth volunteers to a New Hope 
property to spend the day playing games, creating arts and crafts, and 
hosting movie nights. 
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Harrisburg and Reed have had a significant 
impact on the Houston multifamily 
construction market.

§ 25+ trades represented 
§ 1,235 construction workers employed
§ 543,400 total man hours worked

With these two developments, New Hope 
helped to support Houston’s dynamic 
construction boom.

N
E

W
 

H
O

P
E

 
H

O
U

S
IN

G
 

| 
R

E
E

D
N

E
W

 H
O

P
E

 H
O

U
S

IN
G

 |
 H

A
R

R
IS

B
U

R
G

Our Properties

After years of dreaming big, discussing, and planning, 
we are finally approaching the grand opening of two 
new housing developments. Harrisburg will be home 
to our new corporate headquarters, putting us right 
in the heart of our work. Reed will be our first family 
housing, expanding our scope to serve even more 
people in crisis. Both developments promise to help 
build new and better futures for our residents. 

HARRISBURG
§ Expected opening: January 2018
§ New jobs created: 8 
§ Future home to 175 individuals 
§ $27MM Capital Campaign    CO MPLETE 

REED
§ Expected opening: April 2018
§ New jobs created: 10
§ Future home to 187 families 
§ $35MM Capital Campaign    CO M PLETE



During the profound and widespread destruction of 
Hurricane Harvey, New Hope Housing was most  
fortunate. Our residents and properties remained safe, 
healthy, and dry. 

Exceptional architecture, solid construction, and 
professional management – combined with good luck – 

brought us through Harvey unscathed. This allowed us to put our capacity, 
honed over 24 years of experience, to work in a different way. 

At the request of the City of Houston, we began immediately after 
Harvey to manage The Residences on Emancipation, temporary housing 
for people displaced by the storm. While this was a departure from our 
traditional role of offering permanent housing, it has 
been our honor to serve in this way. 

Located at a downtown property that formerly served 
homeless women and families, The Residences on 
Emancipation houses almost 300 people. Supportive 
services are in place to effectively assist individuals  
in finding permanent housing. Operating cost per 
person is less than $40/day and is financed through 
FEMA, Greater Houston Community Foundation 
Harvey Relief Fund, and other resources. 
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New Hope Af ter  Har vey

§  122 volunteers
§  300+ bedding 

and hygiene kits 
donated and 
assembled



I  b e l i e v e  l i v i n g 

h e r e  i s  a  b l e s s i n g . 

P e o p l e  h e l p i n g 

p e o p l e  i s  w h a t 

m a k e s  t h e  w o r l d 

g o  a r o u n d . ”
New Hope Housing
Resident

Our Financials 

§	Since our last report, we have raised $1,676,370 in 

private contributions; earned $589,303 in developer 

fees; received a $295,498 management fee; and 

collected $3,905,751 in rent. 

How the funding was  used: 

Operating Cost Total .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                        $6,466,922

§ Administration.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $915,071

§ Housing.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $4,647,805

§ Resident Services Program.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                   $450,012

§ Project Development.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                        $454,034

A l l  o f  w h i c h  h a s  g i v e n  1 ,068 

p e o p l e  H o u s i n g  +  S e r v i c e s 

For  ever y 

$1  donated, 

$0.86  goes 

directly  to 

providing      

 Housing + 

Ser vices .

Individual  Gif ts
§ 225 individual donations

§ $396 average individual gift

Corporate Gif ts
§ 47 corporate donations

§ $8,188 average corporate gift

Foundation Gif ts
§ 56 foundation gifts

§ $22,315 average foundation gift

Numbers represent a time period of September 1, 2016 - August 1, 2017, and excludes capital contributions.

§	These funds supported 7 SRO properties, a thriving 

Resident Services Program, and our ongoing work to 

develop additional, direly needed housing. 



MISSION & VISION

New Hope Housing’s core purpose is to provide life-stabilizing, 
affordable, permanent housing with support services for people 
who live on very limited incomes. Our vision is to be an enduring 
institution serving Houston’s most vulnerable citizens.

1117 Texas Avenue
Houston, Texas 77002
713.222.0290

www.newhopehousing.com

N
E

W
 

H
O

P
E

 
H

O
U

S
I

N
G

 
|

 
R

E
E

D


