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My gratitude is overflowing for the progress we achieved 

together in 2024. New Hope Housing expanded our 

Housing + Services with an unprecedented four properties 

under construction and a robust pipeline of additional 

developments underway. 

This growth is possible only with the extraordinary 

commitment of our team, the strategic vision of our Board 

of Directors, and the generosity of donors, partners, and 

supporters like YOU. Thank you for helping secure a 

future brimming with hope and possibility for thousands of 

individuals, families, and seniors across our city.

With immense appreciation,
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Joy Horak-Brown
President and CEO

A Message from
Our President & CEO
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Belonging

Charles found a sense of belonging at New Hope 
Housing Harrisburg. After years of coast-to-coast travel pursuing 
his career, Charles sought a place where he could enjoy his 
retirement surrounded by friends and a supportive community. 
Harrisburg became his sanctuary, providing the perfect balance of 
independence, affordability, and connection. “Living here has given 
me a new lease on life,” Charles shares. "I can hop on the METRO at 
any time to explore the city and return home to peace and comfort. 
This is how I want to spend my days.” Scan for more

stories of hope



Investing in People

Across Our City

At New Hope Housing, we believe a home is the foundational beginning. It is permanent, 
affordable housing paired with services that empowers residents to advance their lives. 
Educational resources, healthcare, food security, and enriching community events create an 
environment of growth and opportunity. These unique services equip families and individuals to 
achieve their goals and build positive life patterns that impact generations. 

In the Urban Prairie at New Hope Housing Reed
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In 2024, we continued to tackle the growing affordability crisis head-on. These milestones 
reflect the power of community collaboration. Our donors, partners, and volunteers are vital 
to New Hope’s mission. 

Our Contributions Across Houston

Building Communities,
Restoring Lives

13,000+
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1,578

4

537

3+

57

$280

Citizens Served Over Three Decades

Apartment Communities Across Houston

Apartment Homes in Operation

Communities Under Construction

Apartment Homes Being Added

Communities on the Horizon

Social Services Partners

MM Raised Since Inception

Scan to see
our work in action
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New Hope By The Numbers

Who We Served:

Our Work in Action

We served more than 2,700 residents in 2024—families, individuals, and seniors 
navigating the challenges of housing affordability and insecurity. We tailor each of our 
communities to meet unique resident needs, combining trauma-informed care and life-
stabilizing support.

Children aged 0-17

Individuals from 18-54

Individuals 55+
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40%
37%

23%

Formerly unhoused or at-risk

Employed

Female-led households

Persons with disabilities
45% 26% 26%71%



Homelessness Is

A Housing Problem

According to the U.S. Department of Housing and Urban Development, more than 
770,000 people across our country experienced homelessness in January 2024. This 
is an 18% increase from 2023 and the largest increase since 2007.
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Houston is just one of many cities where the affordability crisis is no longer
confined to the lowest-income earners. Rising rents and inflation place immense
strain on household budgets. Without intervention from organizations like New
Hope Housing, these challenges place people at risk and threaten to unravel the 
fabric of our communities.

“New Hope Housing is leading the

charge in tackling Houston’s

affordable housing crisis. Their

innovative model sets the standard for

what affordable housing can achieve,

in Houston and across the nation.”

Neal Rackleff
Affordable Housing Development 

Advocate / Legal Consultant
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Avenue C will be the first affordable housing in three decades in this historic East End neighborhood. 
Located near a proposed extension of the light rail, the building will feature a colorful mural across
its façade. 

The development will offer Seniors (55+) affordable, high-quality housing paired with onsite 
activities and services. From health and wellness programs to movie nights and educational 
lectures, Avenue C will provide active, independent living in a caring community. 

This vibrant property will open its doors in spring 2026.

Under Construction, Coming 2026

Avenue C: A New Home
in Magnolia Park
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“Avenue C is meeting a critical need in

our city, creating spaces where Seniors

can access essential services and live with

dignity. I am proud to support this 

development and the transformative

impact it will have on our community.”

Thao Costis
Executive Director, Harris County

Housing & Community Development

Contractor:
Camden Builders, Inc.

Architect:
GSMA Architects

Development Type:
120 apartment homes

for Seniors

Total Development Cost:
$41.9 MM
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Berry
Welcoming Families 
to the Greater Northside

New Hope Housing Berry offers the perfect foundation for families to build stable lives. Featuring 
an onsite Bezos Academy tuition-free preschool and located adjacent to KIPP Dream Prep (K-12), 
this development prioritizes families and education. Berry will have beautiful community spaces, 
a fitness center, and a splash pad for diverse, fun resident activities and services. 

Berry is now leasing one-, two-, and three-bedroom apartment homes, available beginning
in March 2025.   

11       2024 Community Report

Address:
8855 McGallion Rd., 77022 

Details:
180 apartment homes

for families and individuals



Ennis
A New Community
Near Downtown

Opening in fall 2025, New Hope Housing Ennis will offer New Hope’s signature blend of 
affordable Housing + Services fostering active living for Seniors at the nexus of art, architecture, 
and nature. Three metal murals gracing the building façade will be visible to motorists on 
Interstate 45. These murals will ‘bookend’ New Hope’s iconic metal murals on Brays Crossing, 
located farther west of the city center. 

Now leasing, this new community will feature one- and two-bedroom apartment homes in the 
East End near downtown.
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Address:
1887 Ennis St., 77003 

Details:
102 apartment homes

for Seniors



The Gray will offer quality apartment homes to Seniors amidst the historic Third Ward. Opening in 
spring 2025, this property is designed to preserve the neighborhood character and to welcome 
artists and musicians to use its community spaces. 

Now leasing one- and two-bedroom apartment homes, in a community that perfectly showcases 
affordable housing, executed with dignity and care.
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The Gray
Affordable Senior Living
in Houston’s Third Ward

Address:
2604 Gray St., 77003

Details:
135 apartment homes

for Seniors
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“New Hope is redefining the way the

world views affordable housing by

creating beautiful, high-quality homes

that anyone would be proud to live in.

These four additional communities

ensure affordability is within reach for

every person.”

Ricardo Rivas
New Hope Housing Board Member

CEO, Allied Orion Group



“I have an amazing village here at Reed. 

Not having to worry about where we'll live 

next month, and knowing that my family’s 

physical, mental, and emotional well-being 

are secure, brings me so much peace

as a mother."
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– Sofia, Reed resident



Community

Sofia, a devoted single mother, experienced housing insecurity
after fleeing an abusive relationship. She transitioned between hotels 
and shelters with her young daughter and teenage son in tow, before 
finding her home at New Hope Housing Reed in 2019. They actively 
participate in onsite services and events, including the Reed Family 
Clinic, operated by Healthcare for the Homeless – Houston; the onsite 
Market; and engaging activities like the Earth Week ‘Walk & Roll’ in the 
Urban Prairie / Reed Park.

Scan for more
stories of hope
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At New Hope Housing, we know that education creates lasting change. Our communities are 
increasingly education-centric, giving families and individuals the knowledge and resources 
to build a foundation for lifelong learning.
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New Hope Housing proudly hosts three Montessori-inspired Bezos Academy preschools. 
One is operating at Reed, and two more are coming soon to Berry and The Gray. Each 
location offers year-round programming for children ages three to five years and at no cost 
to families.

Education Serving

The Next Generation
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The Barbara Bush Houston Literacy Family Library is a lively oasis where families can 
enjoy books, access computers, and participate in community events. With funding 
from the Young Professionals Group of the Barbara Bush Houston Literacy Foundation, 
New Hope Housing now has two fully funded family libraries at Reed and Savoy, and a 
third set to open at Avenue J in 2025.

LIFT (Lives in Forward Transition) is New Hope’s pilot program providing up to four years
of housing support, financial assistance, and family coaching for single parents who are 
employed part-time and enrolled in higher education or job training.

18

“The LIFT program gave me hope. I’ve 

created a brand-new reality for myself and 

my family. Don’t give up on your education, 

no matter how tough it gets.”

Chante
LIFT Resident



Our Vision for 2025:
Meeting the Needs of Every Person
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By the end of 2025, New Hope Housing 

will operate 14 thoughtfully designed 

communities across Houston, providing life-

stabilizing, affordable, permanent Housing + 

Services to seniors, families, and individuals 

who need it most—all while paving the way 

for more exciting developments.

As the affordability crisis continues to grow, low- and middle-income earners face mounting 
challenges in securing stable housing. New Hope is committed to addressing this critical need. 

We are steadfast in creating a future where housing is a foundation for dignity, stability, and 
opportunity for every person.
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Your Support Changes Lives

2024 was a testament to the incredible power of our community. As we step into 2025, 
the need for affordable housing is more urgent than ever. Your support strengthens our 
capacity to build more communities where families and individuals can transition from 
housing insecurity to stability and success. 

Together, we empower residents to create brighter futures, fostering independence, 
stability, and a deep sense of belonging in their communities. Thank you for standing 
with us is our mission!
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Ways You Can Give

Scan for more 
ways to give
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Every gift—no matter the size—plays a vital role in advancing our mission. The beautiful 
buildings, life-changing services, essential resources, and the hope we provide are all 
made possible because of YOU.

Here are ways you can make an impact:

• Make a Donation

• Become a Member of Our Legacy Society,   

Benefactors of Hope

• Become a Volunteer

• Give an In-Kind Gift
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Apartment Rentals

Contributions and Grants

Earned Fees

Housing

Resident Services Program

Project Development

Administration

$30,985,904 

  $13,601,822 

  $13,476,771 

  $2,200,708 

  $26,019,136 

  $19,785,953 

  $1,108,711 

  $1,310,913 

  $2,546,752 

Financial Performance

Program Support

Audited financial data as of June 2023

Program Expenses

We leverage an additional ~$12.9 MM through collaborative partnerships.

Surplus cash flow has been placed into a Board-designated Strategic

Reserve for capital projects and capacity-building initiatives.

Total Operating Support

Total Operating Expenses





	 “New Hope Housing builds 

communities with holistic on-site 

services and essential resources 

providing residents the opportunity 

to realize their full potential.

New Hope aims to ensure all its 

residents are afforded the possibility 

of achieving lasting life success.”

Janet Clark
Philanthropist / Housing Advocate

“My vision for New Hope Housing’s 

future is one of continued growth and 

deeper impact. By staying true to our 

mission and embracing innovation, we 

will ensure affordable housing remains 

within reach for all who need it.”

Ken Valach
Board Chair

“After 31 years, New Hope Housing’s 

mission continues to grow and evolve 

to meet the needs of communities and 

their aspirations for affordable, quality 

housing. I’m proud to grow alongside an 

organization that remains steadfast in its 

dedication to making a difference.”

Bolivar "Bo" Fraga
Board Member / Community Leader
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Kenneth J. Valach

Chairman

Andrea M. Link, MD

Vice Chair

Ricardo Rivas

Vice Chair, Secretary

Janice E. Walker

Treasurer

Sanford W. Criner, Jr. 

Chairman Emeritus

Michael M. Fowler

Chairman Emeritus

Rick Craig

Philip A. Croker

Bolivar “Bo” M. Fraga

Kevin H. Fulton

Joseph S. Hagan

Jeffrey P. Hebert

Laura R. Jaramillo

Melissa M. Noriega

R. Carleton Riser

Vanessa R. Schick, Ph. D.

Frank C. Steininger

Garrett W. Thompson

New Hope Housing
Board of Directors

Bolivar "Bo" M. Fraga

Irma Galvan

Preston Roe

HACDC Neighborhood 
Board Members

Joy Horak-Brown

President and CEO

John Peavy, JD

Chief Financial Officer

Tamara J. Foster, CAPS

Executive Vice President, Onsite

Operations & Strategic 

Partnerships

Diana Gross

Vice President, Philantropy

& Communications

Katie Lamb, SPHR

Vice President, People & Culture

Ron Lastimosa

Vice President, Real Estate

Development

Stacey Lastovica, CAPS

Vice President, Property 

Management

New Hope Housing 
Officers
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3315 Harrisburg Boulevard, Suite 400

Houston, Texas 77003

713.222.0290 | newhopehousing.com


